Make Yourselt Comfortable

More Than Ever the Pen Centre is
Ensuring Your Shopping Safety and Enjoyment

The Pen Centre invites you and your family to enjoy a safe and comfortable shopping environment.
The mall management asks that you take a moment to become familiar with our policies.

The Pen Centre reserves the right to amend and modify mall rules and regulations at any time.

SMOKING LOITERING
The Pen Centre offers a smoke-free environment in Unauthorized loitering is prohibited including sitting
compliance with all government legislation in the Food Court or cinemas for extended periods of time
with no food, drink or movie tickets
RESTRICTED MALL AREAS
Being in restricted mall areas such as back corridors AUDIO & VIDEO EQUIPMENT
without mall permission is prohibited Personal entertainment and electronic devices may only be

operated at acceptable levels and locations. Photo and/or

DISTRIBUTING LITERATURE video devices may only be used with prior approval from

Mall Management

APPROPRIATE ATTIRE
VEHICLES Unauthorized attire that may be considered

objectionable, constitutes a disguise and/or intention to

Distributing printed materials on mall property
and/or soliciting of any kind is strictly prohibited

Leaving vehicles on mall property overnight

without mall permission is prohibited conceal identity, including the wearing of gang colours

EATING & REST AREAS

Please refrain from abuse or damage of mall

or bandanas are not permitted

DISRUPTIVE BEHAVIOUR

oroperty or prolonged use of food court tables Running, skateboarding, rollerblading, littering, profane

and mall seating language, horseplay, fighting, mischief, vandalism

or unsafe bicycle operation is prohibited

If you have any questions or comments regarding mall polices, please visit Customer Service
in the Bay Court or contact the Pen Centre Security Department at 905-682-8645

The Pen Centre reserves the right to administer and enforce all mall rules and policies in

accordance with the provisions of the Trespass to Property Act. R.S.O. 1990, C.T. 21
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SMOKE FREE ¥ NO PETS | PROHIBITED | PROHIBITED | SHIRTS & SHOES CCTV CAUTION

In accordance with | Guide dogs Roller shoes, No gang colours REQUIRED Security Surveillance | Floors slippery
regional and excepted rollerblading, biking, or clothing By order of the Niagara Cameras in use when wet
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